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Uniquely positioned for further growth iinet

connect better

A Focus on customer service and customer experience
¢ low churn and high engagement

A Organic growthe effective marketing and increased
brand awareness

A NBNc a key growth opportunity to extend our reach

A Business; now 20% of revenue with attractive
revenue growth opportunity

A Successful acquisitionsefficiency gains and
ongoing simplification

A Improving marginsand strong financial performance

A Deeply experienced and stable Executive team
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Serviceg market leading NPS and churn linet
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Return to net organic growth ilinet

connect better

ilinet

Thriller Bundle.
16k Fantasy Price.

iiNet Group organic broadband net additions

7

Broadband liNetTV Phone

Allfor just

*89%

2H12 1H13 2H13 1H14 iinet.net.au/tv

Total min cost over 24 months is $2,156.40.
$0.30/GB. Telephone connection fee may apply.
Excludes cost of modem.
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Effective sales growth via focused marketing linef
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Local NBN Marketing
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National Rebranding Calls to Action

Continuous Brand Awareness
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Awesome execution, clarity of messagedeliver sales linef
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, Fat Chats.
Think outside the box. “f Skinny Bills.
iiNet TV with Fetch.

M Record TV M 34 additional channels
M Rent Movies M Watch on mobile

Internet All calls

ADSL2+ 100GB Australian
mobile numbers

Total min cost
over 24 months is
§1,917.60 $0.30/1GB.
Excludes cc

ost of modem

Broadband iiNet TV All for just
per
month

Total min cost over 24 months is $2,156.40. $0.30/GB. Telephone connection fee may apply. Excludes cost of modem. Selected content for mobile.

iinet.net.au = 131917
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Increasing market share through the NBN linef
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Our performance to date What does the opportunity look like for iiNet

A Over 36,000 customers A >50% of customers who sign up with iiNet for NBN

_ _ services are new customers
25%marketshare in greenfield areas

20% market share in brownfield areas A New market opens up for iiNet:

A 75% fibre, 19% satellite and 6% wireless A Incumbent has 0% market share in the regional

market of -1.5m premises

A 70% of customers buying higher speeds than 2
mbps entry level product A TheHFC network coverage o2+7m premises will

be open to more effectiveompetition

We've got your
back on all
things NBN.

A NBN rollout creates a level playing field for iiNet tc
compete ong all customers have the same speed
decisions; now basedon product, price &
customerservice

llllllllllllllllll
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Continued growth in Business revenues iinet
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A Business revenue up to 20% of Group revent

Business revenue FYL4 run rate
of >®00m

(Sm)

A Organic growth of 5% pemnum

Other
(Wholesale,
Hosting &
Domains)
Small office/
Home office
(Spend < %00
per month)

Small & Medium
Enterprise,
Corporate &
Government
(Spend >500per
month)

FY10 FY11 FY12 FY13 1H14
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Capturing market potential in Business market iinet
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linet

Busiiness

Business just got easier iiNet Hosted
@' Microsoft Exchange

. lINet Hosted Microsoft Exchange Is enterprise-class emall for
! ) y yday small You get Integration with OUtlook,
4 a rich web cllent, synchronisation across your mobite devices and tools
=5 y forimproved team collaboration.
T

Accelerate
Uploads

with iiNet’s Upload
Speed Booster

Available on iiNet’s very own high
speed national network offering
upload speeds of up to 2.75Mbps

1324 49
iinet.net.au/business business
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