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Another set of record results linet
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Continued growth across all metrics*
A Revenue ug%to $493m
A EBITDAIp 6%to $95m
A EPS up 19% to 19.4 cps

Organic growth momentum
A +16K broadband customers 114
A Halfon-half businessevenuegrowth of 5%

Strong balance sheet and continued growth
in dividend
A Gearing (nebank debt/ equity) at 62% post
acquisitions and falling

A Interim dividend up 13% to 9.0 cps fulitgnked

iiNet Limited 1H14 Resuks20 February 2014 * Per underlying results in Appendix 4D -




Growth on several fronts
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Revenue (Sm)

1H10 1H11 1H12 1H13 1H14

Revenue up 4% to $493m due to:

A 4 months of Adam revenues
+16kbroadband net adds in H1

Organic growth in products peustomer
Business customer revenue growth
Offsetting declinen PSTN phoneevenues

> > > D

EBITDA ($m)*

1H10 1H11 1H12 1H13 1H14

EBITDA up 6% to $95m due to:

A Organic and inorganic growth

A Integration and efficiencgavings

A Increase in marketing to drive further organic growth

iiNet Limited 1H14 Resuks20 February 2014

* Per underlying results in Appendix 4D -




Increasing returns to shareholders iinet
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A UnderlyingNPAT $31.4m compared with $26.3m in 1H13

A Reported NPAT $29.1m impacted by $2.3m ftastM&Acosts in 1H14

A 1H13 Reported NPAT of $31.9m benefited from $8m pre taxofihkC settlement rebate
A Return on equity up to 18.3% iH14

Underlying NPAT (Sm) Earnings per share (cps) Annualised ROE (%)

314

Hi

1H10 1H11 1H12 1H13 1H14 1H10 1H11 1H12 1H13 1H14 1H10 1H11 1H12 1H13 1H14

iiNet Limited 1H14 Resuks20 February 2014 Note—graphs above calculated on underlying results in Appendix .




Strong operating cash flows iinet
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Reported operating cash flow up to $72m Operating cash flows 72.1 71.7
Subscriber acquisition costs (4.0) (3.6)
A Capexnvestment $2_4.3m iLH14 to drive Capital expenditure 24.3) | (27.1)
growth and integrations
Acquisition of Adam Internet (59.1) 0.0
A Improvedgearing Proceeds from sale of FTTP 9.0 0.0

network in ACT ttNBNCo

A Netbank debt/ equity of 62% post acquisitions
A Targeting 1.5x debt / EBITDA (including IRU leases) Net cash flows before financing | (6.3) 41.0

Netbank debt 207.4 201.3

Sharehol der ' s e q385.9t |y 3052

Gearing 62% 66%
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Investing in network growth and integration iinet
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A Networkcapacity upgrades

A IT capacity for usage growth and NETWORK CAPACITY $5.0m $0.8m $0.2m
licencedor acquired businesses IT SYSTEMS $4.1m $1.7m $3.0m
A Business customer growtt CORPORATE $0.3m $0.9m
TransACT
TRANSACT

A FTTP network deployment in ACT
DataCentre Expansion $1.8m
A 14% of capex for integrations

A Internodenetwork integration, IT
systems enhancements and office FTTP Build fadBNCo $1.1m
location changes

Customernstallations $2.7m

A Billing migration irfransAC&nd OTHER $0.7m $2.0m
Adam Internet TOTAL $15.7m $3.4m $5.2m
Share 64% 14% 22%
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Interim dividend up 13% to 9 cps fully franked iinet
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Dividends
(cents per share)

mFinal ®mInterim

FY10 FY11 FY12 FY13 FY14
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Delivering what we say iinef
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Service and Sales

Products per

customer

> > > > D> > > > >

> >

Continuing to lead on service, group NPS reaching 60% in 1H14
Broadband salegolumes upover 3®b6versus 1H13
NBN market share at 25% with over 30,000 active NBN customers today

Ratio at 2.24 today working towards 3
Leading with mobile dinet TV
Other services in development

Halfon-half organic revenue growth of 5% and up to 20% of group revenue

Core focus on SOHO & SME market

Corporate & government focus in CanberraTHinsAChetwork and data centre
Network synergies extracted frofransACand Internode, Adam network integration
underway

Billing migrations to conclude over nexBémonths releasing further synergies
Knowledge transfer and product integration delivering cross sell potential
Removal of duplication & cakéntre automation project to reduce call volumes
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Growing new customers and products per customer
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A
Closing subscriber numbers (000s
' 926K Broadband customers | & (000s)
: 3 | mDec-12 ®mJun-13 mDec-13 A
3
® N A
983 A

144
>

o)
Lo < I~
ﬂ(\lq J N R

On-net Off-net NBN & Fibre@ Fixed Phone VolP Mobile IPTV

Broadband market
share at 16%

1H14organic net
broadband
additionsof 16k, up
from 4k in 2H13

Adamcustomer
base added 70k
broadband
customers in
August2013

Growthin more
profitable on-net
and NBNcustomers

Continued growth
of other bundled

iiNet Limited 1H14 Resuks20 February 2014
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Stable ARPUs and margins iinef
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S's 60 -
50 - = ARPUBGross margin
40 -
30
20
10 ~
0 .
1H14 (Group Total*) $’s On net Off net Fixed phone VolP Mobile
ARPU 53 49 45 7 24
Cost 17 39 28 3 17
Gross margin 36 10 17 4 7

iiNet Limited 1H14 Resuks20 February 2014 * Excludes Adam Internet




Service — market leading NPS and churn iinef
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NPS vs Churn - iiNet Core*

70% - o NPS = Churn - 3.0%

60% 2.5%

50%
2.0%
40%
1.5%
30%

1.0%
20%

10% 0.5%

0%

0.0%

Feb-12
Apr-12
Jun-12
Aug-12
Oct-12
Dec-12
Feb-13
Apr-13
Jun-13
Aug-13
Oct-13
Dec-13

> i fmze

Inte r.natmnal AIM WA N éi‘:ﬂﬁ“
Service WESTBUSINESS ’II,-.-_.hac;..er_‘_ s, / awaros Y MAPA -
Excellence PINNACLE § Mo ¥ ' %, 2013 ¥ 201 Partner of the Year
A | AWARDS 2013 7 N ATA s WINNER
Awards oy e

(3 -:\f a REWARDING BUSINESS EXCELLENCE ) = AUSTRALIAN

TELESERVICES

2013 WINNER et ASSOCIATION
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Returning to organic growth via focused marketing iinet
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Local NBN Marketing

rental forever.

Free Yourself =

Life Upgraded
= Call

Packs

e . +33%
o Sydney Sixers
The Block @ Sponsorship increase in
iy broadband
ML STACS Hawthorn Internode sales
P iinet e 4 Sponsorship Klingon

Sales Baseline

National Rebranding Calls to Action

Continuous Brand Awareness

Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Jul-13 Aug-13 Sep-13 Oct-13 Nov-13 Dec-13
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Awesome execution, clarity of messages - deliver sales llnE'l'
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Fat Chats.

Skinny Bills. Think outside the box.

iiNet TV with Fetch.

M Record TV M 34 additional channels
M Rent Movies M Watch on mobile

All calls

Australian
mobile numbers

Total min cost
[l over 24 months is
$ $1917.60. $0.30/1GB.
/month I e
4

Broadband | lINet TV Phone

Total min cost over 24 months is $2,156.40. $0.30/GB. Telephone connection fee may apply. Excludes cost of modem. Selected content for mobile.

iinet.net.au ~ 1319 17
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Continued growth in Business revenues iinet
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Business revenue fviarunrate A Organic business revenue
( S ) of >$200m growth of 5% half-on-half
m

. |

: A Growth in access and telephony
products in the small and
medium business sector

A Focus on integration products,
processes and brands for a
seamless group experience

A New sales/ support structures
driving improved customer
experience-business NPS at

FY10 FY11 FY12 FY13 1H14 63% in December 2013
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Capturing market potential in Business market
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Busiiness

Business just got easier JANUARY - MARCH 2014

2014

YEAR OF THE CLOUD

v*;&.

1324 49 i
iinet.net.au/business " !u‘sinee;s

iinet

business

iiNet Hosted
Microsoft Exchange

lINet Hosted Microsoft Exchange Is enterprise-class emall for
everyday small businesses. You get seamless Integration with Outlook,
a rich web cllent, synchronisation across your moblle devices and tools
for Improved team collaboration.

Microsoft Saa$ Hosting
Partner of the Year

WINNER

e 4 |
iinet

business

Even when you’re
reading this you’re
thinking about
your business.

Guess what, so are we.

Starting from

. [$7ges

per month on a 24 month contract

sk icluded Internet vith upload speed booster
o ncluded Local and standard national calls

&k  100GB Downloads

Minimum total cost over 3 24 month contract on the
Basic Bundle plan is $1988.75 (§79.85 monthly plan + $79.05
connection fee). This does notinclude the cost of the modem.
$0.80 per GB.

iiNet Business.
Award winning business support.

13 24 49 iinet.net.au/business

iiNet Limited 1H14 Resuks20 February 2014
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Delivering ongoing simplification and efficiency iinet
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Integration status Operating Costs (Sm)

Billing & | Corporate

Brand .
Services

(2] 8 | &
Trans/iCT

an iinet company

Q) internode |
1H14 Group Operating Adam Operating Legal Costs for 1H14 Group
Expenses Expenses Acquisitions & Underlying Operating
Disposals Expenses

Adamnicinet

Connecting SA for 2 5 }ES

ool
CRCR=
= S

A Underlying 1H14 operating costs flat on 2H13 and down
on 1H13

A 1H14 includes $2m marketing increase versus 2H13

liNet Limited 1H14 Resuks20 February 2014 Note: Analysis excludes other cost$80Om in 1H14
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In summary iinet
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A Record results across all key metrics
Success of strategy

. . A Strong cash flows reducing debt
evident in results

A Increasing dividends

A Growing sales and capitalising on the NBN opportunity while delivering
exceptional customer service

Delivering
operational A Growingproducts per customer

excellence A Expanding our Business customer base
A Deliveringsimplification and efficiency across the business

A Complete acquisitiomtegrations and consolidate products, processes and systems
A Delivering increased customer satisfaction

A Continue generating net adds andganic revenue growth

A Further growth in the Business segment

iiNet Limited 1H14 Resuks20 February 2014 n
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DISCLAIMER

Someof the iIinformation contained in this presentation cont ai

|l ooking statements which may not directly or exclusively

facts. These forwartboking statements reflect iiNet Limited current ® e

intentions, plans, expectations, assumptions and beliefs about future events

and are subject to risks, uncertainties and other factors, many of which are

outside the control of iiNet Limited.

Important factors that could cause actual results to differ materially from the

expectations expressed or implied in the forwdodking statements include con I'IEC'|' bEﬂ'EI’

known and unknown risks. Because actual results could differ materially from
iiNet Limited current intentions, plans, expectations, assumptions and beliefs
about the future, you are urged to view all forwalabking statements

contained herein with caution.
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