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Another set of record results connect betrer

A Strong financiaperformance
i Revenue up 30% to $474m
EBITDAIp 73%to $98m' . .

.
i EBITup 105%to $57m BB oy
I EP3p 106%to 19.8 cps ek

A Strong growth in cash flows r ,|,;
I Operating cash flow up04%to $72m _ BRECD c" |

\j<

A Strongbalance sheet Ll & e
i Gearing(netdebt/ equity) at66% post ' m [
acquisitions and falling ,

A Continuedgrowth in dividend

I Interim dividend up 33% to 8&psfully
franked

iiNet Limited 1H13 Resulgs21 February 2013 Note 1¢ includes$8m prior year rebate from Internal Interconnect Cable (1IC) Charge determination by ACCC in December 2812
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Strong growth in revenue and earnings
500 Revenue ($m)
100 EBITDA ($m)
THO9 TH10 TH11 H12 H13 THO9 1H10 1HT1 1H12 1H13
Revenue uB0%to $474mdue to: Reported EBITDA up to $98rand underlying margin
A Full 6months of TransACT and up to 19% dueo: _
Internoderevenues Organicand inorganiaevenue growth

Delivery of Internode network synergies ($7m)
Benefit of TransACThetwork

$8m rebate from IIC determinatidn

Other network cost savings

A Organicgrowth inproducts per
customer (mobilefetchty, etc)
A Business customer revenue growth

Too oo Jo J>o I

iiNet Limited 1H13 Resulgs21 February 2013 Note 1¢ includes$8m prior year rebate from Internal Interconnect Cable (1IC) Charge determination by ACCC in December 2012
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Increasing returns to shareholders

A Reported NPAT up 122% to $3119m

A NPAT stated after charges of $5.9m for rmshamortisationof acquired customer bases and
adversely impacted by $2m extsanortisationand interest on new IP capacity IRU lease signed i

July 2012
A Return on equity up to 18.3%

2C Earnings per share (eps)

ROE (%)

5 NPAT ($m)

+122%

1HO9 TH10 THMN TH12 1H13 THO9 1H10 THT 1H12 TH13 1HO9 1H10 HN 1H12 1H13

Note 1-includes $5.7m posiax prior year rebate from Internal Interconnect Cable (1IC) Charge determination by ACCC indd@@gb 5
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Strong operating cash flows
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A Reported operating cash flow up 204% to $72m

A Capewp due to integration requirements
(network & IT) and customer growth imansACT

A Improved gearing

I Net debt / equity of 66% post acquisitions
I $330m bank facility for future growth

iiNet Limited 1H13 Resulgs21 February 2013

$m

Operating cash flows

Subscriber acquisition costs
Capital expenditure
Acquisition of ISP businesses

Net cash flows before financing
Net bank debt

[ KINBK2f RSNQA

Gearing

1H13 1H12
71.7 23.6
(3.6) (4.6)
(27.1) (15.7)
0.0 (57.7)
41.0 (54.4)
201.3 173.6
S|j d306.2 237.2
66% 73%




Continued growth in dividends 'n91

Dividends (cents per share)

Final R Interim

FYO9 FY10 FYT FY12 FY13

iiNet Limited 1H13 Resulgs21 February 2013 7
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Investing in network growth and integration connect befter
_ . 1H13 CAPEX Growth Integration Maintenance
A 62% ofcapexinvested in growth
i Business customer growth ansACT NETWORKAPACITY $1.6m $3.9m $0.1m
I IT capacity for usage growth and new CORPORATE $0.3m $1.5m
licencedor acquired businesses
) _ ITCAPACITY $4.9m $1.2m $1.6m
I FTTP network deployment in ACT
TRANSACT
A 25% Ofcapexfor |ntegration DataCentre Expansion $2.7m
i Internode network synergies$T Customernstallations $3.1m $1.5m
systemsnhancements and office
location changes FTTP Deployments $1.3m
i Billingmigrationto follow in2H13 OTHER $2.7m $0.5m
A FY13 target of <§0m TOTAL $16.7m $6.7m $3.7m
Share 62% 25% 13%

iiNet Limited 1H13 Resulgs21 February 2013 8
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Continued bestn-class service & churn

inet

New TIO complaints per quarter

)

Monthly Churn (
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BEST HOME / REMOTE
AGENT PRDGRAM

iiNet Limited 1H13 Resulgs21 February 2013
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Australian
R .

I Service
Excellence BEST HOME / REMOTE
Awards AGENT PROGRAM

2012 State Winner



Growth in products per customer driving customer ARPUs ll]g'f

Products per customer up from 1.8 to 2.2 in last 18 iiNet Core - customer ARPU ($)

months- targeting 3.0
79 24 o03 14

108k customers

iinet

connect better

6.5k customers

VolP

Mobile

Other
ARPU

>280kBoBt  dzy A (e

Television

>300 visits per month

Broadband
Fixed phone
Total Customer

Customer product growth strategy being extendedrternodeand TransACT
which currently have 1.5 and 2.8 products per customer respectively

iiNet Limited 1H13 Resulgs21 February 2013 Note: Monthly ARPU is recurring and excludes hardware andgsebsts 11
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Focus on NBN and products per customer connect befter
837k Broadband customers A Total services af.61m up from
e . 1.36min 1H FY12
) o : A Products per customer strategy
ol Y , drivingbundled services to 2.2 per
| < loTY ous:s customer
o | | < B DecTl
S ! M Jun12
i _ % & i - D‘;Z i A I\IFNgrowth from newlyreleased
300 : M e N : o Sites
N ND =
| | 0 NN - . .
200 | | = - A AAPT billing migration completed
' ! oMo September 2012. Net subscriber
100 : : oo?’ < decline reduced from5.3k in Q1
| = ©2N 13 t0-2.7k in Q213
0 ! v N - | ‘ = E

On-Net Off-Net NBN + Fixed VolP Mobile Televison
Fibre phone

Providing additional telecommunication services to our customer base of 837k broadband subscribers

iiNet Limited 1H13 Resulgs21 February 2013 Note: NBN Fibrecustomer numbers relassified to separate category; previous periodsteged 12
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Delivering on integration plans connect befter
BEEE Systems integration synergies Network synergy delivery of

Trans/ICT of $23min FY13/14 ) Internode $7min FY13
Focusarea Status Focusarea Status
liNet residential knowledge> J Exchange backhaul consolidatiol J
TransACT °

Rationalise peering & domestic

-
TransACT C&G knowledge J ransit /
iiNet
Review and integration of DS';AM integratiorg 15k J
systems and processes across J customers
networks International bandwidth J
-NBN, HFC, VDSL, DSL rationalisation
Customer experience / process Review of voice networks & data
enhancements centres
Back office / IT systems Back office & IT systems

Integration of operating structures providing further cost outs in FY13

iiNet Limited 1H13 Resulgs21 February 2013 13
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Capturing market potential in Business segment mt
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It's about time we
got to know each

other a bit better.
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on the following pages. &

Sales and service capabilities of newly acquired companies being successfully leveraged to
grow group Business revenues



Business focus cfoHo& SME Il]g'f

Businessevenue by customer type Businessevenue by product type

iiNet Limited 1H13 Resulgs21 February 2013
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Extending brand reach and momentum

iiNet Limited 1H13 Resulgs21 February 2013 17




