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ELECTRONIC LODGEMENT 
 
 
 
 
 
 
Dear Sir or Madam 
 
Telstra Retail Shareholder Information Meetings 
 
In accordance with the Listing Rules, I attach the presentation to be made by the CEO and CFO at 
the Telstra Retail Shareholder Information meetings being held between 17 and 26 September, for 
release to the market. 
 
  
Yours faithfully 
 

 
Damien Coleman 
Company Secretary 
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DAVID THODEY, CHIEF EXECUTIVE OFFICER
ANDREW PENN, CHIEF FINANCIAL OFFICER

CONNECTIVITY
DRIVING A CHANGE TO OUR INDUSTRY

MOBILITY NETWORKED
WORLD

DIGITISATION

WEB
SEARCHES

Traffic doubling 
every year 300b e-mails per day

CONNECTEDNESS

10 i i T t

1,700 TB of data 
created each minute

THE CLOUD
Worldwide data 

traffic to increase
140,000 per minute

BANDWIDTH
45 hours of 

YouTube content 
added per minute

INTERACTIONS

20b SMS per day

10x increase in Tweet 
in three years

EMERGING 
MARKETS

More phones 
than people by 

2016

traffic to increase 
4x in five years
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CHANGE CREATES OPPORTUNITIES
AND DRIVES OUR STRATEGY

NATIONAL BROADBAND
NETWORK
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INVESTING IN OUR
4G MOBILE NETWORK

ACTIONS DELIVERABLES

CUSTOMER SATISFACTION
& SIMPLIFICATION

• NEW SIMPLE BILL

• EASY ONLINE PAYMENTS

• MOBILE USAGE ALERTS

• 24/7 CUSTOMER SUPPORT

• 21% REDUCTION IN 
CONSUMER CALL VOLUMES

• 1.6M CUSTOMERS RECEIVE 
DIGITAL BILL

• 26% REDUCTION 

• 13 APPS FOR TABLETS & 
SMARTPHONES

• ONE STEP (ONE ORDER, ONE 
APPOINTMENT FOR ADSL & PSTN)

• WEBSITE REDESIGN

IN TIO COMPLAINTS

• COMPANY-WIDE NET PROMOTER 
SYSTEM (NPS)
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CUSTOMER

CUSTOMER
SATISFACTION

CUSTOMER
ADVOCACY

WOW! MY BROADBAND WORKS 
LIKE THEY PROMISED. I CAN’T 
WAIT TO TELL MY FRIENDS

OUR PHONE WAS DOWN...
AT LEAST THE FAULT WAS

NET PROMOTER SYSTEM

CUSTOMER
DISSATISFACTION

AT LEAST THE FAULT WAS 
FIXED QUICKLY

MY ACCOUNT IS STILL WRONG...
I’M SICK OF DEALING WITH A 
COMPANY THAT DOESN’T CARE

7

$Billions FY11 FY12 Growth

FY12 FINANCIAL RESULTS

Total Revenue 25.1 25.4 1.1%

EBITDA 10.2 10.2 0.8%

Net Profit After Tax 3.2 3.4 5.4%

Earnings per share (cents) 26.1 27.5 5.4%

Dividends per share (cents) 28.0 28.0 -
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MOBILE
MOBILE REVENUE +8.5% TO $8.7B
MOBILE CUSTOMERS +1.6M TO 13.8M

FIXED
BROADBAND REVENUE +2.9% TO $2.0B
BUNDLED CUSTOMERS +336K TO 1.4M

INTERNATIONAL
REVENUE +7.0% TO $1.5B
CSL CUSTOMERS +475K TO 3.5M

MEDIA
TV REVENUE +3.5% TO $646M
388K T-BOX, 360K T-HUB CUSTOMERS


